
This booklet is designed to compliment mandatory
baby room training (EYFS 3.31) that practitioners
receive to continue professional development. It

refers to company policies and current legislation,
providing a holistic overview of best practice

Our Baby booklet

© Natural Choice Nurseries Ltd Doc. No: EYFS3-03-051 Issue: Nov 2019



Table of

Contents
2

5
4

6
7

8

3
9Introduction

Needs

Attachment

Communication

Weaning / Bottles

Preparing powdered
formula

Outdoor environment

Environment continued

1

10

Stages of language
development

11
12

Observations

Further reading

© Natural Choice Nurseries Ltd Doc. No: EYFS3-03-051 Issue: Nov 2019

Stages of physical
development

13
14
15

Environment  

Preparing powdered
formula

including safeguarding



Finding suitable childcare is a
challenge. Parents would have
put a lot of research into the
right setting for their child,
based on their financial
situation, working
arrangements, quality of
education and service
provided. It's not a decision
taken lightly and one that the
chosen provider shouldn't
take for granted.
 
There are lots of benefits to a
baby starting nursery at a
young age. Developing crucial
social skills such as turn
taking, interacting with other
adults and children, resilience
and self regulation can be
learnt and practised in a
childcare setting.
 
At NC Nurseries, we offer play
resources that may not be
available at home. Childcare
fee's are ever increasing so
let's offer a new approach to
education, such as exploring
loose parts and curious items
which captures children's
imagination. This type of play
becomes more purposeful as
it encourages creative
thinking and is open ended,
far more than a plastic kettle
could ever be.
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For many parents, the idea of putting their baby
into nursery can be a daunting process, it may even
be one that draws feelings of guilt as a return to
work is necessary

During a babies first year, their
brain is developing at an
amazing rate. As educators and
the babies secondary carer, it is
our responsibility to ensure we
give the best possible
experiences and opportunities for
their brains to grow, develop and
create new synapses
(connections). A child who is not
engaged in an activity means
their brain is not growing, no new
synapses are being formed and
therefore the brain will start
'pruning' weak connections.
 

"Parents pay a lot of
money for high quality
childcare"
 
With our love of early years,
passion and individualised care,
we can make a real difference in
these babies life. We are building
the foundation of their brain,
everything you teach them will
be carried on throughout their
life, being added to and
strengthened.
 
This booklet is to celebrate a
portion of your duties, as we all
know working in childcare
doesn't stop with the child, but
it's a pretty amazing place to
start

Introduction
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Throughout this booklet,
there are QR codes
which lead to videos and
other materials which
may be of interest.
Simply scan the black
and white coded image
above with your phone
camera and it will give
you the option to go to
the website. Like magic!



Colic/ Reflux
Very young babies, usually
those under 6 months, may
suffer with colic. As
practitioners, we are
sensitive to their cries and
leaving them could cause
more distress. Follow
parents advice on how to
relieve this discomfort, if
they have successful
methods. There is a link in
'Further reading' at the back
of this booklet, for more
information on colic and
reflux.
 
Safeguarding
Infants under the age of one
are more at risk of being
killed at the hands of
another person (usually a
carer) than any other age
group of child in England
and Wales. Non-mobile
babies cannot cause injuries
to themselves and
therefore must be
considered at significant risk
of abuse. It is vital that any
bruising is recorded and
reported.
More information can be
found by scanning the QR
code above
 
Those who don't cruise,
rarely bruise

Home routine
It is very important for the
baby to stick to their home
routine to ensure
consistency. Sometimes this
routine may differ from the
nursery routine, and we
need to be flexible with this,
such as giving a weaning
baby, their lunch at 11:30
before they go to bed at 12.
These times will slowly
change to suit the nursery
routine. Be aware that any
changes to sleep/ feeds will
have a knock on effect at
home.
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needs

An experienced
practitioner knows that
different aged babies
have various needs
which quite often differ
to another baby. A one
sized fits all approach
will not work and being
flexible to a demanding
baby is a must.

Fluids
A child under one still relies
on formula or breastmilk to
keep them hydrated. Tap
water can be given after 6
months old, however this
should be offered on top of
their normal feeds, never
substituted.
 
Sleep patterns
Younger babies can have
very sensitive awake
windows and nap lengths.
As the babies gets older,
their awake time will
lengthen and nap time will
shorten, therefore it is
important to follow parents
guidance and home routine,
as they will have worked this
delicate balance out. More
information can be found in
'Further reading', which will
be useful should a parent
need advice about their
child's sleep.
 
Communication
Alongside being warm and
responsive, an adult needs
to give lots of positive
communication, both
verbally and through
contact. More on
communication can be
found on page 5
 
Importance of play
All children need the
opportunity to play as this
promotes all areas of
development as well as
enjoyment of childhood.
Having time and space to
play ensures children are
physically active and gives
the freedom to choose what
they want to do.
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Attachment

"We can never remind
ourselves too often that
a child, particularly a
very young and almost
totally dependent one,
is the only person in
the nursery who
cannot understand
why he is there. He can
only explain it as
abandonment, and
unless he is helped in a
positive and
affectionate way, this
will mean levels of
anxiety greater than he
can tolerate"

Childcare practitioners play
a vital role in alleviating
parents concerns and
anxiety during the
transition back to work. You
are there to replicate the
emotional attachment
between baby and parent,
in which you build a positive
relationship.
It is important for a child's
well-being that they have a
person they feel
comfortable and connected
with. Your responsiveness
and quality of interaction
ensures that the baby feels
valued and supported.
Once they trust you enough
that you are there for them,
the baby will begin to use
you as a safe base to explore
the world and then return to
you when they are
overwhelmed by their
environment. A bond with
their key person will ensure
the baby thrives in their
environment with less
anxiety. This works the other
way round as well, once you
get to know your key child's
interest and personality, you
will find doing observations
and planning much easier.
 

"Leave them to cry, it will
take a while for them to
settle in"
 
Studies have shown that leaving a
baby to cry will increase cortisol,
the stress hormone, in their brain
which in turn can have negative
effects on the key person-child
relationship. The baby can continue
to experience high levels of
physiological distress days later
when they are not crying. So
leaving a new child to cry when
they are settling in could result in
them remaining distressed, even
when they seem fine. They may
have entered a state of
detachment, where they feel
abandoned and are trying to cope
with that.
 
Anna Ephgrave goes into more
detail in her training, that is
available as a printed powerpoint in
your setting. It may also interest
you to watch the Youtube videos
listed in the 'Further Reading' page
at the end of this booklet
 
NCN offer unlimited settling in
sessions to benefit the attachment
of key person and baby. This will
build a healthy relationship before
they start longer hours for their
sessions.

Goldschmied & Jackson, 1994
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Communication
Babies need adults to help them
learn how to communicate. Adults
have to be responsive to their needs
and find ways of gaining their
interest and attention

It is important to consider
where the baby is on their
language journey. A very
young baby will need to be
held more and will need
opportunities to gaze into
their key workers eyes. A
mobile baby will need an
adult to get down to their level
and talk in a running
commentary as you expose
as much vocabulary to them
as you can within their normal
routine. An older baby who
has started tunefully babbling
will begin learning ‘turn
taking’ in conversation, so the
adult would start asking
questions and repeating while
allowing plenty of time for the
baby to engage.
 
Motherese
Adults instinctively talk to
babies with exaggerated facial
expressions, mouth
movements and
pronunciation. This greater
emphasis on rhythm,
pitch and tone helps babies
hear the sounds more clearly
and helps them to
match sound and lip
movements. At 10 months old,
babies are understanding 17 or
more words.

Children who learn another
language as a baby
Babies with EAL usually make
similar progress to other
children, although they may be
slightly later in saying their first
few words. This slight delay is
thought to be caused by the
baby needing more time to ‘tune
in’ to two different sound
systems. The speed at which
children learn the new
language does depend on the
quality of the adult support and
emotional environment of the
setting
 
Makaton
Almost everything we do involves
communication. For those who
have experienced the frustration
of being unable to communicate
meaningfully or effectively,
Makaton really can help. Makaton
takes away that frustration and
enables individuals to connect
with other people and the world
around them. This opens up all
kinds of possibilities.
At NCN, we offer in house
training from a qualified person
and lanyards which give key
signs to assist with the usual
everyday routine. The lanyards
show age progression using a
colour coded system. Red shows
essential signs such as 'please'
and 'more', whilst blue builds on
this sign bank. 
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No!
It’s important to
understand that babies
need to explore
their world along with firm
boundaries. It may seem
dirty for a baby to play in
wet mud and completely
cover themselves, but that
experience of mud is
deeply important for a
child's development.
Neural connections in the
brain are being formed as
they learn about viscosity,
temperature and material
dynamics. The
inconvenience of cleaning
up is far less important
that brain building!



Stages of language development
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Stage Age Features Comments

Pre- linguistic stage

Cooing Six
weeks

Babies make cooing
sounds

Cooing sounds are made to show
pleasure. These sounds are different
to sounds made later on, mainly
because the mouth is still developing

Babbling 6-10
months

Babies blend vowels
and consonants
together e.g ba, ma, da

Babies are learning the tune before
the words. All babies, even deaf
babies produce a wide range of
sounds in this period. At 10 months
babies are understanding 17 or more
words

Linguistic stage

First
words

Around 12
months

Babies repeatedly use
one or more sound that
has meaning for them

The first words are often unclear and
so gradually emerge. They are often
one sound but are used in similar
situations, e.g. "ba" to mean drink and
cuddle. Babbling continues

Holophrases 12-18
months

Toddlers start to use
one word in a variety of
ways

One word is used in several situations,
but the tone of voice and context
help the adult understand what the
toddler means. Most toddlers have 10-
15 words by 18 months

Two word
utterances

18-24
months

Two words are put
together to make a
mini sentance

Toddlers seem to have grasped which
are key words in a sentance e.g. "dada
gone"

Language
explosion

24-36
months

Vocabulary increases
combined with
increasing use of
sentances

Children learn words so rapidly that it
becomes hard for parents to count
them. Plurals and negatives begin to
be used e.g. "No dogs here" 
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The first year of babies' lives is spent trying to 'tune in' to the language that they
are hearing, and learning the skills of communication (e.g. making eye contact
and responding to others facial expressions and words). This first year is vital in
children's overall language development

This table compliments the Communication and Language section of
Development Matters in the EYFS. 



Stages of Physical development
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Age Gross Motor 
Skills

Fine Motor
Skills

- Starts putting objects in mouth
- Starting to lift head when lying on
back
- May roll over back to front and vice
versa
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3-6 
months

- Starts playing with own fingers
- Can hold a light object for a moment

6-9 
months

- May attempt to pull up to standing
- Attempts to crawl, often backwards
- In a sitting position, will lean
forward to pick up toy without
tumbling

9-12
months

12-18 
months

18-24
months

Physical development varies tremendously with babies under one. Some may
follow typical patterns, whilst others may be called 'lazy' because they are capable
however choose not to. It's important to understand the difference between a
capable child and one that may need additional support in the future. 

- Masters crawling or bottom
shuffling
- May begin walking with help
- Can climb on low pieces of
furniture

- Begins to take steps independently
- May attempt to run
- Will begin to walk backwards
- Tries to kick a ball

- Walks well - stopping and starting
safely
- Can turn pages, several at a time
- Is starting to climb taller furniture
or rope ladders etc

- Will scribble with a thick crayon
- Can hold a spoon and feed self
- Favours one hand
- Can build towers of blocks
- Can drink with an open cup with
practice

- Can reach for a toy
- Can move a toy from one hand to
the other

- Deliberately releases objects by
dropping them
- Developing and using a pincer grip
(index finger and thumb) 

- Can draw circles and dots
- Can pick up small objects
- Puts on shoes

This table compliments the Physical Development section of Development
Matters in the EYFS. 
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Weaning / Bottles

Importance of milk
Milk is a babies most
important food in the first
year of life. Breast milk or
formula provides baby with
all the nutrients that are
needed for growth so any
food given under 12 months
old should be extra to this.
Naturally the baby will start
dropping milk at home as
they get older, but it is
essential to continue their
normal routine at nursery,
for example, a 10 month old
who has 3 meals a day
alongside a bottle at 10am
and 2pm, should still be
offered that bottle. During
feedback to the parent, you
can mention if there was
refusal of milk.
 
Opened ready made milk
and expressed breast milk
requires refrigeration on
arrival to the setting. These
bottles, when required, are
to be gently warmed using
a jug of hot water. The use
of a microwave can increase
the risk of hot spots,
causing burns to the babies
mouth

The midwives are now
promoting baby led
weaning to parents of
babies aged 6 months old.
They are actively
discouraging blending food,
claiming it to be more
beneficial for babies to learn
to chew and exercise
their gag reflex from early
on. Starting the weaning
journey with chunky soft
food such as avocado and
cucumber encourages hand
eye coordination,
discovering textures and
self-regulation; learning to
stop eating when they feel
full. 
 
"A baby is ready for
solids because they are
chewing their fists and
want extra milk feeds"

False!
 
Signs the baby is ready
for finger food
It is up to the parents when
their child begins solid food,
some start as early as 4
months with pureed jars or
pouches. There are 3 clear
signs which together show
its time to start solid’s
alongside mums milk or
infant formula: the child can
sit in a sitting position and
hold their head steady, they
can pick up an object and
put it in their mouth all by
themselves and lastly,
swallow food, babies who
are not ready to swallow will
push food back out of their
mouth.

Gagging vs Choking
It may be reassuring to
know that there is no
evidence to suggest that a
six month old baby is at
higher risk of choking with
baby led weaning than with
spoon feeding. The baby’s
gag reflex triggers
automatic retching if food
or other objects get too
close to their airwaves. It is
normal for some babies to
gag a lot, whereas others
seem to understand exactly
what they need to do with
their food. 
When the airway is blocked
there will be no sound and
the chest and ribs will be
pulled in as a baby struggles
to breathe. This is choking.
Follow first aid procedures
of back blows and chest
thrusts to help dislodge any
objects blocking the
airways. 
When a baby gags, they
may cough, make noise and
go a little red in the face.
However, it is likely that it
wont bother them and they
will continue to eat. 
Performing back blows on
this occasion may cause
harm to the baby or may
even cause choking as the
food falls past the gag reflex
and into the airways.
A red and blue poster
highlighting these points is
displayed in rooms where
children eat. 
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More information about cleaning, descaling and changing the filter can be found at
www.tommeetippee.co.uk/product-support/perfect-prep-machine 

Guide to preparing a formula
feed using a prep machine

8
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1

2

3

4

5

6

7

8

Turn the dial to select the feed size
you require

Position the sterilised bottle under the
dispenser. Bottle neck should sit close
to the outlet

Press start/stop button. A red light will
flash and a volume of HOT WATER is
dispensed into the bottle

The light will change to solid red and
there will be a double beep. You will
need to make up your feed within 2
minutes

Add the measured formula into the
bottle. Screw the lid on and shake
until all formula is dissolved. Be
careful when handling hot liquid

Press the start/stop button again. The
red light will go and out and a green
light will flash. Once competed, there
will be a double beep and the green
light will be solid

Remove the lid and replace bottle
onto stand.

Give the bottle one final shake and
test on the inside of your wrist before
giving it to the baby. It should feel
neither hot or cold, that is, body
temperature

Before each use you must ensure that your water tank is above the minimum fill mark. 
Water to fill the unit must come from the cold tap

9 Discard any unused prepared formula
after 2 hours and wash bottle



A step by step guide to preparing a powdered formula feed

The powder is not sterile, therefore it needs
hot water, no cooler than 70C to kill the germs.

These germs can make the baby ill if
the bottle is not made with hot water

Key fact

1

2

3

4

5

6

7

8

Wash hands and antibac surface

Fill the kettle with at least 1 litre of fresh
tap water from the cold tap.

Boil the water. Then leave the water to
cool in the kettle for no longer than 30
minutes so that it remains at a
temperature of at least 70C

Pour the correct amount of water into
the sterilized bottle. Double check the
water level is correct.

Loosely fill the scoop with formula and
level it off with the leveler provided,
follow the manufacturers instructions
as to how much water per scoops.
Alternatively, with pre scooped
formula, check with parents how many
ounces water is required

Cover the teat with the cap and shake
until dissolved

Cool the bottle under a cold running
tap and check on the inside of your
wrist before giving to the baby. It
should feel neither hot or cold, that is,
body temperature

Discard any unused prepared formula
after 2 hours and wash bottle

9
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It is good practice to be familiar on the current methods on how to prepare a formula feed
safely, as these change over time. What was once acceptable a few years ago, studies have
shown otherwise and the recommended method is now different. 



Your environment should
provide a wealth of large
and small open-ended
resources, ones that can be
used in a multitude of ways.
These can be anything from
pine cones and planks of
wood to pieces of material.
Cable reels and milk crates
to scrap store items. Unlike
a fixed purchased toy, they
have no defined outcome or
use.
 
Mouthing is an important
developmental and learning
milestone for babies, so
paying attention to the size
of resources we offer is
critical. We want to
encourage free exploration
of items and it would be
sensible to check all objects
with a choke tester to
ensure resources are not
small enough 
to be a hazard.
(See picture)
Choke testers 
are available in 
your setting.
Scan the QR 
code at the top of this page
for a video demonstration
 

Environment

Babies need time & space
to explore, to be curious
and discover their world
around them. To pause &
ponder and feel deeply
secure within their
surroundings. To
investigate at their own
pace without the planned
‘must do’ activities thrust
upon them. Our babies
require mindful
practitioners to understand
the brain development of
our most precious infants.
Provide them with a stable
and consistent
environment and allow the
opportunity to think for
themselves to encourage
deep levels of
concentration and thinking

The baby room should be an
extension from home; our
little babies are not meant
for institutionalised
environments, they need to
feel loved, nurtured and
secure in a home from
home setting. 
Reggio Emilia identifies the
value of the environment as
‘the third teacher’, whereby
physical places have the
potential to influence what
and how children learn.
 
“Learning
environments should
engage and foster a
sense of ownership and
respect when they are
aesthetically pleasing,
reflect the identity and
culture of children and
families, and
encourage a
connection to place”

Australian Children's Education
 and Care Quality Authority
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Changing Nappies
 

There are many learning opportunities that present
themselves in a one to one situation, such as
changing a child's nappy. There are no other children
around, therefore making the environment quieter in
volume. Have you ever heard a usually quiet child
singing to themselves in a closed toilet cubicle? They
are full of confidence, have no physical or mental
distractions and no expectations on how to behave.
The same applies to a baby being changed, the
environment should be calming and decluttered,
and the practitioner, or preferably key person, tuned
into their needs and thoughts. 
 
How might the baby feel if they are being changed in
an unloved space? How might the practitioner
respond to a baby in a space reserved for cleaning
dirty nappies? The activity will still be the same,
however each party may feel differently if the nappy
changing area was more inviting. This is a place for
conversation, kindness and understanding. When we
have a pleasant space, we tend to take a little more
time so it's more enjoyable. 
 
Please refer to Changing Nappies and Intimate Care
policy EYFS3-06-031
 
 

Environment  continued
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Look at your environment
through the eyes of a baby
 
Environments don't have to be a
primary colour explosion to appeal
to little children. On the other hand,
natural play spaces don't have to
feel bland and boring. 
 
Therefore as educators, we need to
provide places, that feel cosy and
comfy. With soft furnishings
cushions and drapes, places to sit
and snuggle, to feel a sense of
belonging and hygge. (Scan QR
code for a video definition of hygge
in early years)
 
Beautiful environments not only
benefit the children but the
practitioners also. For this reason,
when adults, parents and carers
find themselves in beautiful,
magical and wondrous play spaces,
environments that are full of
wonder, discovery and intrigue,
places that feel calm and tranquil,
loved and respected, they too feel
intrigued, passionate and
motivated to become deeply
engaged participants in children’s
play and learning.
 



Outdoor Environment
The garden presents many opportunities that the
indoor environment can not offer. 
The ability to explore and use different senses compared to
that in the room, for example, smell of cut grass from the
park, hearing a plane go overhead, chasing their shadows
and watching a butterfly pass by. Some children don’t have
access to a garden at home and many travel around by car so
may not have many opportunities to experience contact with
the weather and the seasons. The feel of rain, wind and the
warmth of sun touching their skin all contribute to
understanding the world a little more, encouraging those
connections in their developing brains as well as a general
appreciation of the natural world. Therefore we encourage
freeflow access to outdoors throughout the session. The
children wear all in one coats so the garden can be accessed
in all weathers, to take advantage of experiencing all the
elements mother nature has to offer. 

You should regain your inner child and see the wonder that
is all around us when we dare to venture outdoors. Your
garden offers the perfect environment for babies to find
challenge, wonder, beauty and joy. Safe spots should be
available to crawl without harm however generally, the
garden should be available to all pre-walkers. If the concern
is the babies putting everything in their mouth, don’t let this
prevent you from exposing your baby to the outdoors and
spending time in it. The benefits far outweigh any risks. Even
dirt is something we shouldn’t be afraid of. Research tells us
that playing in the dirt exposes children to a myriad of
bacteria, and microbes that strengthen babies’ immune
system and help them become more resilient to sickness
and infections as they become older.
 

 When educators engage in
outdoor learning experiences
with and alongside children,
there are further opportunities
for social exchange, relationship
building and language
development.
All areas of development are
promoted in the garden with
the most obvious being the
babies are physically active.
More space to run, more risks to
take, strengthen fine and gross
motor movement skills, test
physical limits and get messy
 
Practical ideas for outdoor
experiences include: 
- places to crawl over, under and
through
- different surfaces to crawl on,
such as grass, wood, pavers,
rubber, straw matting
- wind chimes and mirrors
- objects to grasp, poke, bang,
squeeze and shake
- sturdy items to pull up on with
soft ground to fall back on
- natural objects, such as leaves,
feathers, flowers, herbs, grass
etc. 
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Observations
Babies and children thrive in a
stimulating environment.
They need time to make
connections with no
interruptions.
When adults do join the play
then their interactions need to
be very skilful. If the baby is
not yet mobile, the mindful
practitioner should move to
the baby, offering resources
and watch for signs of
involvement. If you are
fascinated and interested, you
will be led by the babies as
they explore their
environment and become fully
engaged in what they are
focused on.
As you watch and wait, you
can decide how, or if, to
respond. This is planning
in the moment! Wait for a
teachable moment and your
response will add something
valuable to their play. Avoid
asking questions, babies are
learning what is in front of
them at that time, they would
be building brain connections
and drawing their own
conclusions to what they are
focused on by twisting,
banging shaking etc. By
asking a question, you are
overwhelming the child with
ideas which will manifest into
pressure to answer as they get
older.

There are lots of things you can
do instead of asking
questions:
 
• model language, 
• show, 
• suggest, 
• provide resources, 
• explain, 
• demonstrate, 
• explore ideas, 
• encourage, 
• remind, 
• narrate what they are doing, 
• facilitate, 
• set challenges
 
Example of observation:
 
5 month old
Observation
Kayla 'talks' and then stops
 
Teaching:
Teacher models speech and
waits for kayla to respond
 
Outcome:
Kayla speaks again
 
You may find that your
observations do not link directly
to 'development matters'
statements. However when you
come to review and track the
child's progress after 6 months,
you will see a difference, where
every interaction you have had
with the baby has accumulated
and progressed them forward.
 
Working in this way, you might
have less “evidence” in files but
the staff will know the children
extremely well.  They will be able
to say exactly where they are
developmentally but most of the
evidence is in their heads.
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Further reading
B
C

www.urbanchildinstitute.org/why-0-3/baby-and-
brain

(Early) Brain development

Colic
www.nhs.uk/conditions/colic

www.evolutionaryparenting.com/its-just-a-little-cortisol-
why-rises-in-cortisol-matter-to-infant-development/

Cortisol levels

N Napping
www.littleones.co/pages/napping 

www.gov.uk/government/collections/study-of-early-education-
and-development-seed

Study of Childcare and Development (SEED)S

W https://www.nhs.uk/start4life/weaning

Weaning - NHS Start 4 life

Curiosity Approach
www.curiosityapproach.com
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Noodle Now
www.noodlenow.co.uk 

Youtube 

www.youtube.com/watch?v=Lhz0N4Vt0f0&t=672s
Y -Pre-Birth to Three: The importance of the early years

www.youtube.com/watch?v=6czxW4R9w2g&t=203s
-Still face experiment

www.youtube.com/watch?v=0dwPrx4Gc4I&t=195s

-Attachment-Led Practice: Connection in the Nursery

P Planning in the Moment
Anna Ephgrave book, available in your teachers pack 

Anna Ephgrave baby training slideshow, available in the
setting

1

2

3
1

3
2

QR codes numbers match relevant video


